
Key Product Risks

1. The Policy shall terminate immediately subject to payment of any benefits due
under the Policy, and any premium not already due shall cease to be payable:

• if the Policy has been discharged, expired, lapsed, cancelled or
terminated for whatever reason(s);

• on the death of the Insured from any cause;

• when the Total Permanent Disablement Benefit or the Accidental Total
Permanent Disablement Benefit has been paid

• on the Expiry Date of the Policy as specified in the Policy Schedule;

• on the next Premium Due Date after at least 31 days of the date receipting 
the Policy Owner’s written request for cancellation of the Policy; or

• The date next to due date of the Grace Period if the Total Modal Premium 
is not fully paid.

On termination of the Policy, all benefits under all Supplementary Contracts (if 
any) will also terminate.

2. We underwrite the plan and you are subject to our credit risk. If we are unable
to satisfy the financial obligations of the policy, you may lose your premium paid 
and benefits.

3. You are subject to exchange rate risks for plans denominated in currencies other 
than the local currency. Exchange rates fluctuate from time to time. You may
suffer a loss of your benefit values and the subsequent premium payments (if any) 
may be higher than your initial premium payment as a result of exchange rate
fluctuations. You should consider the exchange rate risks and decide whether to 
take such risks.

4. Your current planned benefit may not be sufficient to meet your future needs since 
the future cost of living may become higher than they are today due to inflation. 
Where the actual rate of inflation is higher than expected, you may receive less 
in real terms even if we meet all of our contractual obligations.

Exclusions

1. The Accidental Death Benefit, Total Permanent Disablement Benefit, 
Accidental Total Permanent Disablement Benefit, Accidental
Medical Reimbursement Benefit and Bonesetter Expenses Benefit 
shall not be payable in the event of any Death, Total Permanent Disablement or
Injury caused directly or indirectly by any of the following:

(a) Pregnancy, childbirth, miscarriage or abortion of the Insured.

(b)  Intentional self-inflicted injury, suicide or attempted suicide, while sane or 
insane, by the Insured.

(c)  The Insured being under the influence of alcohol or drugs other than those 
prescribed by a qualified and registered Medical Practitioner.

(d)  The Insured having more than the legally permitted level of alcohol in the 
blood whilst driving any kind of vehicle.

(e)  Poison, gas or fumes, voluntarily or otherwise taken, absorbed or 
inhaled, other than as a result of an Accident arising from a hazardous 
incident in relation to the Insured’s occupation.

(f)  Declared or undeclared war or warlike activities, or any act of terrorism, 
or the Insured’s service in the armed forces of any country at war or in a 
civilian force auxiliary thereto, regardless of any other cause or event 
contributing concurrently or in any other sequence to Death, Total 
Permanent Disablement or Injury.

For the purpose of the Policy, an act of terrorism means an act, including 
but not limited to the use of force or violence and/or threat thereof, of any 
person or group(s) of persons, whether acting alone or on behalf of or in 
connection with any organization(s) or government(s) which from its 
nature of context is done for, or in connection with, political, religious, 
ideological, ethnic or similar purposes or reasons, including the intention 

to influence any government and/or to put the public, or any section of 
the public, in fear.

The Policy also excludes Death, Total Permanent Disablement or Injury 
directly or indirectly caused by, resulting from or in connection with any 
action taken in controlling, preventing, suppressing or in any way 
relating to any act of terrorism.

(g)  Riot, civil commotion, strike or insurrection.

(h)  Travel on any aircraft, except as a fare paying passenger in a 
commercial aircraft operated by a recognized airline or chartered 
operator. 

(i)  The Insured engaging or taking part in professional sports or hazardous 
activities, including but not limited to martial arts, scuba diving, 
mountaineering or rock climbing.

(j)  The commitment of or attempt to commit a criminal offence by the Insured.

(k)  Nuclear fission, nuclear fusion or radioactive contamination, whether 
arising directly or indirectly.

(l)  Acquired Immune-deficiency syndrome (AIDS), AIDS Related Complex or 
infection by the Human Immune-Deficiency Virus (HIV).

2. Accidental Medical Reimbursement Benefit and Bonesetter
Expenses Benefit shall not cover any loss caused directly or indirectly by any 
of the following:

(a)  Vaccination and immunization for a routine physical or any other
examination where there are no objective indications or impairments in 
normal health.

(b)  For any Injury for which compensation is payable under any statutory or 
administrative provisions or for which benefits are payable under other 
insurance policies except to the extent that such charges are not 
reimbursed by such statutory or administrative provisions or other 
policies.

3. Total Permanent Disablement Benefit shall not cover any Total Permanent 
Disablement caused directly or indirectly by any of the following:

(a)  Illness or disease which occur within ninety (90) days from the Policy
Commencement Date or the Policy Reinstatement Date, whichever is the 
later.

(b)  Pre-existing conditions for which the Insured received medical treatment, 
diagnosis, consultation or prescribed drugs preceding the Policy 
Commencement Date or the Policy Reinstatement Date, whichever is the 
later.

4. Extended Waiver of Premium Benefit will not be applicable if:

(a)  Termination of Employment occurs within ninety (90) days from the
Effective Date of the Policy;

(b)  Termination of Employment is from an employment which is not an 
employment to which severance payment under the Hong Kong 
Employment Ordinance is applicable including but not limited to 
selfemployment and/or employment provided by spouse and/or 
employment as a domestic servant in or in connection with a private 
household, where the employer is the father, mother, grandfather, 
grandmother, son, daughter, grandson or granddaughter of the Insured; 
or

(c)  the Insured has been notified that Termination of Employment will occur 
on or before the Effective Date of this Policy.

Suicide

If the Insured commits suicide within the first 2 years from the Policy Commencement 
Date or the Policy Reinstatement Date of the Policy, whichever is later, whether sane or 
insane, the Death Benefit payable under the Policy shall be limited to a refund of the 
premiums paid without interest.
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Tel. No.:  (852) 2876-0880    
Website: www.pacificlife.com.hk
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